
Tips, Learnings & Local Innovations

GOING  ON-LINE

Other Helpful
Information

Many of us are currently embracing different technology platforms to deliver
services remotely.

LOCAL  T IPS  &  LEARNINGS
Consider who is best suited to engage online and ask
people how they would prefer to communicate.

Baby Makes 3 Adapts to Online Modules
An award-winning education and social change initiative finding new ways
to adapt face-to-face programs to the online environment.

Move, Feel, Connect, Well - Facebook Group
Connecting with the local community through inspiring stories, useful news
and relevant information.

Consumer voices: Will technology
save us?

Practical advice on telehealth
consultation

Patient telehealth survey

Make sure the online experience is a positive one. A
negative experience may make people not want to try
again.

Guide to facilitating consensus
online

ECLC & Remote-Legal Service Delivery Knowledge
Sharing insights and experience of delivering services remotely to people
experiencing family violence.

Local Examples

Our partners, Eastern colleagues and The Well community have been telling us about the
innovative ideas they are creating to respond to COVID-19 and to assist with recovery.
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Consider what information and resources people need
to have on hand when connecting online.

Using virtual tools to connect is usually more successful
if there is an existing relationship with the participant.

To share these innovations with you we have grouped them into themes, collated
some key tips and learnings and provided some links to websites that may be helpful.
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Community views on online
support  

Tips for successful online meetings 

Tips and a simple agenda

Tips for facilitators and participants 

Hosting great virtual meetings

Survey: Older Australians
& telehealth 

Telehealth 

Making telehealth work 

Telehealth checklist 
Telehealth practice guide

Checklist: Becoming telehealth
enabled

Find out more about these local examples on The Well

Virtual Storytime – Beyond Sparkles & Superheroes
Increasing access for families to engage with books and activities that
promote gender equity and respectful relationships.
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Include a technology training and support program in a
client and carer’s introduction pack.

Enable flexible delivery models and allow partner
organisations to adapt program materials to a local context,
as local organisations know their communities best.

8 Adapting a service delivery model from in person to online
can enable programs to reach a wider audience.

Share your innovations and learnings on The Well: info@thewellresource.org.au

Provide easy to understand information about how to
access and use online services.
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https://thewellresource.org.au/in-practice/general-resources-and-tools/share/baby-makes-3-adapts-to-covid-19
https://thewellresource.org.au/in-practice/general-resources-and-tools/share/move-feel-connect-well-facebook-group
https://hic.org.au/wp-content/uploads/2020/07/Covid-Forum-2-FINAL-REPORT.pdf
https://www.racp.edu.au/docs/default-source/advocacy-library/telehealth-guidelines-and-practical-tips.pdf
https://www.hotdoc.com.au/practices/blog/key-findings-telehealth-survey-2020/
https://www.seedsforchange.org.uk/virtualmtg.pdf
https://thewellresource.org.au/in-practice/general-resources-and-tools/share/eastern-community-legal-centre-eclc-1
https://trainings.350.org/resource/facilitating-online-meetings/
https://www.collaborationsuperpowers.com/67-meeting-facilitation-tips-for-remote-teams/
https://www.tamarackcommunity.ca/library/hosting-great-virtual-meetings
https://www.agedcareguide.com.au/talking-aged-care/older-australians-adapt-well-to-telehealth-services-during-covid-19
https://www.petermac.org/sites/default/files/media-uploads/How_to_Make_telehealth_Work_%28Victoria%20Wade%29.pdf
https://otaus.com.au/publicassets/1eddc7c3-ad6c-ea11-9404-005056be13b5/OTA%20Telehealth%20Checklist%202020.pdf
https://www.aci.health.nsw.gov.au/__data/assets/pdf_file/0006/573270/ACI_Telehealth-in-practice-guide-0261.pdf
https://www.practiceassist.com.au/PracticeAssist/media/Coronavirus-(COVID-19)/200331-Becoming-Telehealth-Enabled-Checklist.pdf
https://thewellresource.org.au/
https://thewellresource.org.au/in-practice/general-resources-and-tools/share/virtual-story-time-beyond-sparkles-and-superheroes

