
Tips, Learnings & Local Innovations

'Our Club': Engagement Survey
Discover how local sporting clubs are keeping members, supporters and
the community connected.

REACHING OUT

Other Helpful
Information

LOCAL  T IPS  &  LEARNINGS

UnitingCare East Burwood
Finding innovative ways to keep socially connected through a range of
activities tailored to client needs.

Manningham City Council: Community Connect
A dedicated support service connecting residents with social support
groups and resources.

Caladenia Dementia Care
Adapting face to face programs to the online environment to help clients
and carers stay socially connected.

Local Examples

When conducting phone check-ins, confirm time of call
and length of call client requires.  

In a setting with a range of age groups, use a variety of
communication methods to engage and include
everyone. 
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4Ask clients which communication method is preferred
e.g. phone calls, emails, newsletters, facebook groups,
activity packs or a combination.

Our partners, Eastern colleagues and The Well community have been telling us about the
innovative ideas they are creating to respond to COVID-19 and to assist with recovery.

To share these innovations with you we have grouped them into themes, collated
some key tips and learnings and provided some links to websites that may be helpful.
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Share your innovations and learnings on The Well: info@thewellresource.org.au

Organisations are reaching out to the needs of their members, clients,
carers and their community in new and innovative ways. 

Once communication approaches are known, establish
a roster and document what you are doing.
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6 Check-ins are an important way to reassure clients that
service providers are there for them. 

Ensure activities cater to different ages, interests,
cultural backgrounds and abilities.

Find out more about these local examples on The Well

Older Adults
Online social connection for older
adults
Sharing ideas about social support

Toolkit for social connection
initiatives

Staying Conncted
Staying connected during COVID-
19
Staying connected is more
important than ever

How to check-in with someone

Young People
Tips for addressing loneliness
Reaching out or supporting friends

https://thewellresource.org.au/in-practice/general-resources-and-tools/share/our-club-engagement-survey
https://thewellresource.org.au/in-practice/general-resources-and-tools/share/unitingcare-east-burwood
https://thewellresource.org.au/in-practice/general-resources-and-tools/share/manningham-council
https://thewellresource.org.au/in-practice/general-resources-and-tools/share/caladenia-dementia-care
https://thewellresource.org.au/
https://www.esafety.gov.au/about-us/newsroom/social-distancing-without-isolation-helping-older-australians-connect-online-3
https://thewellresource.org.au/in-practice/general-resources-and-tools/share/eastern-sector-development-team-esdt
https://www.gvpcp.org.au/wp-content/uploads/2017/01/2016-Social-Connections-Toolkit.pdf
https://www.psychology.org.au/getmedia/2612f989-0299-4b54-9ebe-b38977b87e7f/20APS-IS-COVID-19-Loneliness-P1.pdf
https://www.ruok.org.au/staying-connected-is-more-important-than-ever
https://coronavirus.beyondblue.org.au/i-am-supporting-others/family-and-friends/how-to-check-in-with-someone.html
https://www.vichealth.vic.gov.au/loneliness-survey
https://headspace.org.au/eheadspace/group-chat/reaching-out-to-friends-and-offering-support/transcript/

